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Now in its fourteenth successful edition, Effective Group Discussion combines the most recent

research findings and practical tools students need to become productive group members. A variety

of secondary groups are covered in the text: work groups, committees, task forces, self-directed

work teams, and other small groups whose objectives include finding solutions to problems,

producing goods, and creating policies.Instructors and students can now access their course

content through the Connect digital learning platform by purchasing either standalone Connect

access or a bundle of print and Connect access. McGraw-Hill ConnectÃ‚Â® is a subscription-based

learning service accessible online through your personal computer or tablet. Choose this option if

your instructor will require Connect to be used in the course. Your subscription to Connect includes

the following:Ã¢â‚¬Â¢ SmartBookÃ‚Â® - an adaptive digital version of the course textbook that

personalizes your reading experience based on how well you are learning the content.Ã¢â‚¬Â¢

Access to your instructorÃ¢â‚¬â„¢s homework assignments, quizzes, syllabus, notes, reminders,

and other important files for the course.Ã¢â‚¬Â¢ Progress dashboards that quickly show how you

are performing on your assignments and tips for improvement.Ã¢â‚¬Â¢ The option to purchase (for

a small fee) a print version of the book. This binder-ready, loose-leaf version includes free

shipping.Complete system requirements to use Connect can be found here:

http://www.mheducation.com/highered/platforms/connect/training-support-students.html
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Gloria J. Galanes is Associate Professor of Communication and Mass Media at Southwest Missouri



St. University and has received the UniversityÃ¢â‚¬â„¢s Faculty Excellence in Teaching and the

Outstanding Graduate Faculty Member awards.Katherine L. Adams is Professor of Speech

Communication at California State University, Fresno, where she received a Meritorious Promise

and Performance award in 1989. She has served as their Graduate Coordinator since 1989. She

received her Ph.D. in Communication from the University of Utah under the direction of B. Aubrey

Fisher. She has authored four instructorÃ¢â‚¬â„¢s manuals in interpersonal and small group

communication and most recently, this group communication book with Gloria Galanes. She has

published articles in the areas of conversational analysis and interpersonal communication.

Currently she is an associate editor for Communication Reports and The Western Journal of

Communication. She participates, at all levels, in the Western States Communication Association

and Speech Communication Association and teaches in the areas of interpersonal communication,

communication theory, small group communication, and research methods.

If this book wasn't required for college classes it would not still exist. I found most of it tolerable at

best. If you are looking for a book solely for professional development, look further.

This book is composed perfectly for easy reading. It is modern enough to be relatable to your

everyday reader. I am thrilled at how compatible it is for the class that I am taking. Having to wrote

essays on key points in the book I would say it is simply due to the books influx of information

written at a understandable level.

I love the price and the book was what I needed. It was outlined already though by someone else.

Sometimes what I thought to be not important was highlighted and through me off. Same situation

with both books I rented.

I like the way that each chapter starts off with a real life example of what the chapter is about. It is

also well written and easy to understand. There is also a website that is included that helps you in

many ways with the terms and discussions. My book was used, but in great condition. I received an

'A' for the class!

Came fast, just what I needed for my small group communications class(2016)

Apart from the fact that most of the stories and scenarios used to illustrate points are apparently



populated by robots who speak like adults in a children's television series, the book is decent. It was

required reading and we had almost daily reading quizzes.

Great book! Exactly what I was looking for!

Great product, Thank you.
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